
 

© 2023 Optum, Inc. All rights reserved. 

 
 
 
 
 
 

TERM Therapy Provider Resource List for Telehealth Services 
 

This resource list offers a non-exhaustive review of resources to assist with informing provider practice of mental health treatment delivered through telehealth. 
The list includes links to professional resources to support use of telehealth best practices in your work with TERM referred clients. This document, and the 
resources referenced within, are for informational purposes only and do not constitute legal or treatment advice. Questions related to clinical treatment and 
legal and/or ethical issues in the practice of telehealth should be deferred to a provider’s associated licensing board and professional organizations of 
membership (links to many of these entities are included in this document). 
 
Technology Requirements 
 
California Telehealth Resource Center 
 
National Consortium of Telehealth Resource Centers  
 
Department of Health and Human Services Telehealth Resources 
 
American Psychological Association’s Technology Checklist for Provider’s offering Telehealth Service Delivery 
 
California Telehealth Resource Center’s Equipment Selection Tool for Telehealth Service Delivery 
 
California Association of Marriage and Family Therapists’ Checklist for Providers Related to Provision of Telehealth Services in California 
 
California Association of Marriage and Family Therapists’ Website Article on HIPPA and Compliant Telehealth Platforms 
 
California Association of Marriage and Family Therapists’ Website Article Related to VoIP Considerations 
 
Safe and Confidential Environment 
 
California Telehealth Resource Center 
 
Interactive Map to identify Telehealth Access Points 
 
American Psychological Association’s Technology Checklist for Provider’s offering Telehealth Service Delivery 
 
California Association of Marriage and Family Therapists’ FAQs on Telehealth Service Delivery for Providers 
 
Board of Behavioral Sciences Frequently Asked Questions for Telehealth 
 

https://caltrc.org/
https://telehealthresourcecenter.org/
https://telehealth.hhs.gov/
https://www.apa.org/topics/disasters-response/telepsychological-services-checklist
https://caltrc.org/equipment-selection-guide/
https://www.camft-sandiego.org/resources/Documents/CAMFT%20Checklist%20for%20Telehealth.pdf
https://www.camft.org/Resources/Legal-Articles/Chronological-Article-List/telehealth-hipaa-and-compliant-telehealth-platforms
https://www.camft.org/Resources/Legal-Articles/Chronological-Article-List/voip-and-hipaa-applicability-compliance-and-best-practices
https://caltrc.org/
https://findtelehealth.nrtrc.org/map
https://www.apa.org/topics/disasters-response/telepsychological-services-checklist
https://www.camft.org/Members-Only/Telehealth-Corner/California-Requirements-for-Telehealth
https://www.bbs.ca.gov/pdf/publications/telehealth_faq.pdf
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American Telemedicine Association Practice Guidelines for Telemental Health with Children and Adolescents 
 
Legal and Ethical Codes – Minimum Standards 
 
California Telehealth Statute  
 
BBS Regulations on Standards of Practice for Telehealth 
 
Optum TERM Provider Telehealth Attestation 
 
American Association of Marriage and Family Therapy’s Link to State Specific Licensing Boards 
 
American Counseling Association’s Link to State Specific Licensing Boards 
 
Association of Social Work Licensing Boards 
 
BBS Guidance on Requirements for Licensees to Obtain CEUs to provide Telehealth Services 
 
BBS Site to Identify Qualified Sources for Continuing Education Requirements 
 
California Association of Marriage and Family Therapists’ Telehealth Resource Center 
 
Center for Connected Health Policy Telehealth Policy Resource Center 
 
Board of Behavioral Sciences Frequently Asked Questions for Telehealth 
 
California Association of Marriage and Family Therapists’ General Overview of Changes to Telehealth Services Following PHE 
 
Section 6 in CAMFT’s Code of Ethics 
 
Informed Consent 
 
AHRQ’s Easy-to-Understand Telehealth Consent Form   
 
American Psychological Association’s guidance on Informed Consent for Telehealth 
 
American Psychological Association’s input on Group Therapy offered via Telehealth 
 
California Association of Marriage and Family Therapists’ Sample Telehealth Consent Form 
 
California Department of Health Care Services Model Telehealth Patient Consent Language 
 
 
Client Technological Fluency 
 

https://caltrc.org/wp-content/uploads/2021/01/ATA-Children-Adolescents-Guidelines-1.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=2290.5
https://govt.westlaw.com/calregs/Document/I00E4B2134C8211EC89E5000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)#co_anchor_I9E4B26709E7911EDBA4BD4B8C4F59605
https://www.optumsandiego.com/content/dam/san-diego/documents/ffsproviders/provider-services-info/telehealth-attestation-standards/Telemental_Health_Attestation.pdf
https://www.aamft.org/Directories/MFT_Licensing_Boards.aspx
https://www.counseling.org/knowledge-center/licensure-requirements
https://www.aswb.org/
https://www.bbs.ca.gov/pdf/ab_1759_faq_telehealth.pdf
https://bbs.ca.gov/licensees/cont_ed.html
https://www.camft.org/telehealth
https://www.cchpca.org/
https://www.bbs.ca.gov/pdf/publications/telehealth_faq.pdf
https://www.camft.org/Resources/Looking-Forward-by-Looking-Back
https://www.camft.org/Membership/About-Us/Association-Documents/Code-of-Ethics
https://www.ahrq.gov/health-literacy/improve/informed-consent/index.html
https://www.apa.org/topics/disasters-response/informed-consent-checklist#:%7E:text=Informed%20consent%20checklist%20for%20telepsychological%20services%201%20There,permission%20from%20the%20others%20person%20%28s%29.%20More%20items
https://www.apaservices.org/practice/legal/technology/group-therapy-telehealth-covid-19
https://www.camft.org/Portals/0/PDFs/Sample_Telehealth_Consent_Form.pdf?ver=2020-04-29-121645-790
https://www.dhcs.ca.gov/provgovpart/Pages/Patient-Consent.aspx
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American Psychiatric Association and The American Telemedicine Association Joint Release on Best Practices in Videoconferencing-Based Telemental 
Health 
 
American Telemedicine Association Practice Guidelines for Telemental Health with Children and Adolescents 
 
Mental Health Technology Transfer Center Network’s Telehealth Clinical and Technical Considerations for Mental Health Providers 
 
National Digital Inclusion Alliance Review of Client Technological Access and Fluency 
 
Safety Planning and Clinical Considerations 
 
Counseling on Access to Lethal Means (CALM) Online Training 
 
988 and Crisis Services 
 
San Diego’s Access and Crisis Line 
 
Stanley-Brown Safety Plan 
 
Zero Suicide’s Guidance for Safety Planning Via Telehealth 
 
Optum San Diego IPV Victim Group Safety Plan Guidelines 
 
National Library of Medicine Sample Safety Plan for IPV Survivors 
 
Optum San Diego IPV Safety Plan Samples 
 
IPV Victim Safety Plan - Spanish 
 
Telehealth Treatment Considerations for Pediatric Anxiety Disorders  
 
Telehealth Treatment Considerations for Child Trauma Treatment 
 
Individualized Client Factors 
 
National Digital Inclusion Alliance Review of Client Technological Access and Fluency 
 
Cultural Implications for Psychiatric Telehealth Service – Journal of Transcultural Nursing 
 
Quality Interactions’ Considerations for Culturally Competent Care in Telemedicine 
 
American Telemedicine Association Practice Guidelines for Telemental Health with Children and Adolescents 
 
Telehealth Treatment Considerations for Pediatric Anxiety Disorders  
 

https://www.americantelemed.org/wp-content/uploads/2022/05/Best-Practices-in-Synchronous-Videoconferencing-Based-Telemental-Health-March-2022.pdf#:%7E:text=This%20document%20represents%20an%20updated%20collaboration%20between%20the,for%20providing%20mental%20health%20services%20via%20synchronous%20videoconference.
https://www.americantelemed.org/wp-content/uploads/2022/05/Best-Practices-in-Synchronous-Videoconferencing-Based-Telemental-Health-March-2022.pdf#:%7E:text=This%20document%20represents%20an%20updated%20collaboration%20between%20the,for%20providing%20mental%20health%20services%20via%20synchronous%20videoconference.
https://caltrc.org/wp-content/uploads/2021/01/ATA-Children-Adolescents-Guidelines-1.pdf
https://www.cmich.edu/docs/default-source/colleges/cmed_files/research/icchw/20210930-telehealth-clinical-considerations4fc28c4e-7556-4304-9569-1f6372f962ae.pdf?sfvrsn=af08036b_8
https://www.digitalinclusion.org/
https://zerosuicide.edc.org/resources/trainings-courses/CALM-course
https://mhttcnetwork.org/centers/global-mhttc/988-and-crisis-resources
https://www.optumsandiego.com/content/SanDiego/sandiego/en/access---crisis-line.html
https://sprc.org/online-library/stanley-brown-safety-plan/
https://zerosuicide.edc.org/sites/default/files/Telehealth%20Tips%20with%20Suicidal%20Clients%20-%20FINAL.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/term/dv-victim-group-treatment/term-dv-victim-group-treatment-standards/DV_Standards_-_Safety_Plan_Guidelines.pdf
https://www.ncbi.nlm.nih.gov/books/NBK64443/
https://www.optumsandiego.com/content/dam/san-diego/documents/term/dv-victim-group-treatment/resources/NDVH_-_Personalized_Safety_Plan.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/term/dv-victim-group-treatment/resources/Personalized_Safety_Plan_Sample_Spanish.pdf
https://www.sciencedirect.com/science/article/pii/S1077722923000330?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0145213420303537#sec0020
https://www.digitalinclusion.org/
https://journals.sagepub.com/doi/10.1177/1043659620973069
https://www.qualityinteractions.com/blog/culturally-competent-care-in-telemedicine
https://caltrc.org/wp-content/uploads/2021/01/ATA-Children-Adolescents-Guidelines-1.pdf
https://www.sciencedirect.com/science/article/pii/S1077722923000330?via%3Dihub
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Best Practices  
 
American Psychiatric Association and The American Telemedicine Association Joint Release on Best Practices in Videoconferencing-Based Telemental 
Health 
 
American Telemedicine Association Practice Guidelines for Telemental Health with Children and Adolescents 
 
International Journal of Child Abuse and Neglect Article on Child Trauma Treatment Via Telehealth 
 
Considerations for Conducting Telemental Health with Children and Adolescents - Article 
 
Mental Health Technology Transfer Center Network’s Telehealth Clinical and Technical Considerations for Mental Health Providers 
 
Additional Training & Resources 
 
American Psychological Association Continuing Education Courses specific to Telehealth  
 
American Counseling Association Telehealth Resources and Guidance 
 
SAMHSA’s SMI Advisor Digital Application 
 
Storehouse of Mobile Applications Developed for Mental and Emotional Wellbeing  
 
Department of Veteran’s Affairs Mobile Applications for Healthcare Providers 
 
University of Washington’s Free Online Telebehavioral Health Trainings:  
Telebehavioral Health 101, Telebehavioral Health 201, Telebehavioral Health 301 
 
California Association of Marriage and Family Therapists’ Telehealth Resource Center 
 
California Association of Marriage and Family Therapists’ On-Demand Training for Key Legal and Ethical Issues in Telehealth 
 
American Psychological Association’s Best Practices for Telepsychology Training 
 
Department of Veteran Affairs Online Training – PTSD Treatment Via Telemental Health Technology 
 
SAMHSA Guide for Telehealth Treatment of Serious Mental Illness and Substance Use Disorders 
 
SAMHSA Guide for Using Technology-Based Therapeutic Tools in Behavioral Health Services 
 
American Telemedicine Association’s Glossary of Telehealth Definitions 
 

https://www.americantelemed.org/wp-content/uploads/2022/05/Best-Practices-in-Synchronous-Videoconferencing-Based-Telemental-Health-March-2022.pdf#:%7E:text=This%20document%20represents%20an%20updated%20collaboration%20between%20the,for%20providing%20mental%20health%20services%20via%20synchronous%20videoconference.
https://www.americantelemed.org/wp-content/uploads/2022/05/Best-Practices-in-Synchronous-Videoconferencing-Based-Telemental-Health-March-2022.pdf#:%7E:text=This%20document%20represents%20an%20updated%20collaboration%20between%20the,for%20providing%20mental%20health%20services%20via%20synchronous%20videoconference.
https://caltrc.org/wp-content/uploads/2021/01/ATA-Children-Adolescents-Guidelines-1.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7437482/
https://pubmed.ncbi.nlm.nih.gov/27837944/
https://www.cmich.edu/docs/default-source/colleges/cmed_files/research/icchw/20210930-telehealth-clinical-considerations4fc28c4e-7556-4304-9569-1f6372f962ae.pdf?sfvrsn=af08036b_8
https://www.apa.org/ed/ce/telehealth
https://www.counseling.org/knowledge-center/mental-health-resources/trauma-disaster/telehealth-information-and-counselors-in-health-care
https://smiadviser.org/mymhcp?utm_source=SAMHSA_Release
https://mindapps.org/
https://mobile.va.gov/appstore
https://bhinstitute.uw.edu/training-workforce-policy/training/telebehavioral-health/
https://nrtrc.catalog.instructure.com/programs/telebehavioral-health-101-series
https://nrtrc.catalog.instructure.com/programs/telebehavioral-health-201
https://nrtrc.catalog.instructure.com/programs/telebehavioral-health-301
https://www.camft.org/telehealth
https://ondemand.camft.org/courses/38424
https://www.apa.org/career-development/telepsychology
https://www.ptsd.va.gov/professional/continuing_ed/telemental_tx_tech.asp
https://www.samhsa.gov/resource/ebp/telehealth-treatment-serious-mental-illness-substance-use-disorders
https://www.samhsa.gov/resource/ebp/tip-60-using-technology-based-therapeutic-tools-behavioral-health-services
https://marketing.americantelemed.org/hubfs/Files/Resources/ATA_Telehealth_Taxonomy_9-11-20.pdf

